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August 16, 2024 
 

NOTICE 

  

The Board of Directors of Kaweah Delta Health Care District will meet in a Marketing & 

Community Relations Committee meeting at 4:00PM on Wednesday, August 21st, 2024, 

at The Sequoia Regional Cancer Center Conference Room; 4945 W Cypress Avenue, 

Visalia, CA 93277. 

 

All Kaweah Delta Health Care District regular board meeting and committee meeting 

notices and agendas are posted 72 hours prior to meetings in the Kaweah Delta Medical 

Center, Mineral King Wing entry corridor between the Mineral King lobby and the 

Emergency Department waiting room.  

 

The disclosable public records related to agendas are available for public inspection at 

Kaweah Health Medical Center – Acequia Wing, Executive Offices (Administration 

Department) {1st floor}, 400 West Mineral King Avenue, Visalia, CA and on the 

Kaweah Delta Health Care District web page https://www.kaweahhealth.org. 
 

KAWEAH DELTA HEALTH CARE DISTRICT  

Dave Francis, Secretary/Treasurer 

 

 

 
 

Kelsie K. Davis 

Board Clerk, Executive Assistant to CEO 

 

DISTRIBUTION: 

Governing Board, Legal Counsel, Executive Team, Chief of Staff  

http://www.kaweahhealth.org 
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Mike Olmos – Zone I 
President 

Lynn Havard Mirviss – Zone II          
Vice President 

Dean Levitan, MD  – Zone III 
Board Member 

David Francis – Zone IV 
Secretary/Treasurer 

Ambar Rodriguez – Zone V 
Board Member 

 

MISSION:  Health is our Passion.  Excellence is our Focus.  Compassion is our Promise. 
 

 

 

 

KAWEAH DELTA HEALTH CARE DISTRICT BOARD OF DIRECTORS 
MARKETING & COMMUNITY RELATIONS  

Wednesday, August 21, 2024 

Sequoia Regional Cancer Center Conference Room  

4945 W. Cypress Avenue – Kaweah Health Sequoia Regional Cancer Center  

 
ATTENDING:   Directors: Ambar Rodriguez (Chair) and Dave Francis; Gary Herbst, CEO; Marc Mertz, 

Chief Strategy Officer; Karen Cocagne, Director of Marketing & Media Relations; 

Deborah Volosin, Director of Community Engagement; Gary Rogers, Sr. 

Communications Specialist; Patrick Moorman, Jr., Sr. Marketing Specialist; Greg 

Bitney, Sr. Graphic Designer; Samantha Torres, Social Media Specialist; Amee 

Longbottom, Sr. Communications Specialist; Jaclyn Bunting, Sr. Communications 

Specialist; and Lisette Mariscal, Recording 

OPEN MEETING – 4:00 PM 

1. CALL TO ORDER – Ambar Rodriguez, Chair 

2. PUBLIC / MEDICAL STAFF PARTICIPATION – Members of the public may comment on agenda items 
before action is taken and after it is discussed by the Board. Each speaker will be allowed five minutes. 
Members of the public wishing to address the Board concerning items not on the agenda and within the 
jurisdictions of the Board are requested to identify themselves at this time.  For those who are unable to 
attend the beginning of the Board meeting during the public participation segment but would like to address 
the Board, please contact the Board Clerk (Kelsie Davis 559-624-2330) or kedavis@kaweahhealth.org to 

make arrangements to address the Board.  

3. MINUTES - Approval of open meeting minutes from June 2024.  

4. MARKETING & MEDIA RELATIONS – Karen Cocagne, Director of Marketing & Media Relations 

4.1. Marketing Update 
4.2. Social Media/Media Relations Update 

 

5. COMMUNITY ENGAGEMENT – Deborah Volosin, Director of Community Engagement 
5.1. Update on community engagement and events  

 
ADJOURN – Ambar Rodriguez, Chair 
In compliance with the Americans with Disabilities Act, if you need special assistance to participate at this meeting, please 
contact the Board Clerk (559) 624-2330. Notification 48 hours prior to the meeting will enable the District to make 
reasonable arrangements to ensure accessibility to the Kaweah Delta Health Care District Board of Directors meeting. 
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Mike Olmos – Zone I 
President 

Lynn Havard Mirviss – Zone II          
Vice President 

Dean Levitan, MD  – Zone III 
Board Member 

David Francis – Zone IV 
Secretary/Treasurer 

Ambar Rodriguez – Zone V 
Board Member 

 

MISSION:  Health is our Passion.  Excellence is our Focus.  Compassion is our Promise. 
 

 

 

 

MINUTES OF THE KAWEAH DELTA HEALTH CARE DISTRICT BOARD 
OF DIRECTORS MARKETING & COMMUNITY RELATIONS  

Monday, June 17, 2024 

Executive Office Conference Room 
305 W. Acequia Avenue – Kaweah Health Medical Center 

 
PRESENT:    Directors: Ambar Rodriguez (Chair) and Mike Olmos; Gary Herbst, CEO; Marc Mertz, Chief 

Strategy Officer; Deborah Volosin, Director of Community Engagement; María Rodríguez Ornelas, Sr. 

Communications Specialist; Gary Rogers, Sr. Communications Specialist; Patrick Moorman, Jr., Sr. 

Communications Specialist; Greg Bitney, Sr. Graphic Designer; and Lisette Mariscal, Recording  
 
CALLED TO ORDER – 2:01PM 

 
PUBLIC / MEDICAL STAFF PARTICIPATION – None. 
 
MINUTES – The open meeting minutes from April 3, 2024 were approved with a motion from Ambar 
Rodriguez (Chair) and seconded by Mike Olmos (Board Member). Motion Carried. 
 
MARKETING & MEDIA RELATIONS –  The marketing team provided an update on hospital events, Dr. Kim’s 
new flyer, and the SRCC New TV Commercial. Maria Rodriguez Ornelas gave a Media Relations and Social 
Media update which included our top post and content from March 26, 2024 – May 23, 2024. Maria also 
reported on Reputation Management with March 26, 2024 – May 23, 2024 rating information. 
 
COMMUNITY ENGAGEMENT – Deborah Volosin gave a verbal update on community engagement 
meetings and provided feedback from our advisory councils. The flyer below was also presented and is 
attached to the agenda. 
5.2. GME New Resident Mixer 
 
ADJOURN – 2:57PM 
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MARKETING UPDATES                                                                                        
 

• Print  
o Tulare Farm Bureau (Monthly publication)  

 ½ page (Dr. Kim)  
 ½ page (July 4th)  

o The Good Life (bi-monthly publication)  
 ½ page (Dr. Kim) 
 ½ page (July 4th)   

o Local Newspapers 
 ½ page (Dr. Kim)   

• Hanford Sentinel  
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• Television :15 English (CBS and KSEE24)   

o Labor and Delivery and Wound Center             
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• YouTube (over 44,000 views)  

o :30 RHC  
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• Kaweah Health Lifestyle Fitness Center 
o Jennah Creason 
o Summer special  

 Radio 99.7, Bus 
o *8% over revenue 
o *reaching most member ever for the gym  
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• Next Hospital Night at the Ballpark: 
o First pitch 
o National Anthem  
o 7th “Take me out to the ball game” 
o Games 
o Fireworks  
o Kaweah Jerseys  

  

  

 

*COS  

*2024 Summer Olympics 
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820 S. Akers St. Suite #130
Visalia, CA 93277

(559) 624-6520

VISIT: KaweahHealth.org/Heart

Comprehensive: Our wide range of 
specialized care includes heart catheterization, 
stent placements, WatchmanTM devices, 
and electrophysiology procedures (EP).

World-class care.
State-of-the-art facilities, the most 
experienced cardiac cath lab specialists in 
the region, and a comprehensive suite 
of services — When it comes to heart care, 
Kaweah Health brings more to the table.

Our Cardiac Cath Lab Specialists 
use advanced cardiac imaging technology to 
diagnose heart problems such as blocked arteries 
and rhythm disorders. They then use minimally 
invasive procedures to treat them. 

State-of-the-Art: Our five cardiac
catheterization labs are equipped with the latest 
in imaging and intervention technology.

Experienced: Our specialists performed more 
than 15,000 procedures in the last three years. 
You wonʼt find a more expert team in the region. 

Kaweah Health s̓ cath labs started in 1985. 
In the last three years, our specialists have performed 
more than 15,000 procedures. 

KAWEAH HEALTH CARDIAC CATH LABS

For diagnosing and
treating heart problems,

Kaweah Health
brings more to
the table.
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Social Media 
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More than medicine. Life.

Competitor Performance, May 24, 2024 – August 5, 2024
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More than medicine. Life.

Top Posts May 24, 2024 – August 5, 2024– Post Reach 

Visitor Guidelines Patient Testimonial Disaster Drill
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More than medicine. Life.

@kaweahhealthespanol |       999 LIKES, 1,139 Followers |          104 Followers
Kaweah Health en Español

CPR Event Heat Education Chief Medical & Quality Officer Dr. Kim
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Media Relations Update
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More than medicine. Life.

Top Performing News Content – May 24, 2024 – August 5, 2024

20/24



Reputation Management 
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More than medicine. Life.

Average Rating – May 24, 2024 – August 5, 2024
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More than medicine. Life.

Top Locations – March 26, 2024 – May 23, 2024 Top Locations – May 24, 2024 – August 5, 2024

23/24



More than medicine. Life.

Rating Info – May 24, 2024 – August 5, 2024
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